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o TERMS AND CONDITIONS 2022

ZANZIBAR

COLLECTION

GROUPS

Booking requests for any groups occupying the entire property will only be confirmed
upon receipt of a 50% non-refundable deposit made at the time of the booking and full
payment made not less than 2 months prior to accommodation date.

CONFIDENTIALITY

The operator confirms and agrees that this Agreement is confidential to the operator and
The Zanzibar Collection and the operator shall not in any circumstances divulge or permit
to be divulged this Agreement or its comments to any person.

MISCELLANEOQOUS

1. This agreement shall be deemed to have been refused if the operator fails to return the copies
hereof duly signed to The Zanzibar Collection within 20 days of the date hereof.

2. This agreement shall be part of any other agreement that is being made by the operator, if the rates
shown overleaf are being used in the operators’ contract.

3. Amendments to this agreement shall be valid only if made in writing & signed by The Zanzibar
Collection and the operator. The waiver of any of the terms and conditions of this agreement on
any occasion shall not be deemed a waiver of such terms and conditions of any further occasion.

4. Should there be a dispute in the type of rooms confirmed, then only a refund equivalent to the
difference on the rates of this contract will be given direct to the guests at the hotel.

5. The rates overleaf are very special rates being allocated to the operator. Should The Zanzibar
Collection, on appraisal of the operator’s production, feel that the production does not justify the
allocated rates, The Zanzibar Collection reserves the right to review the rates.

6. The Zanzibar Collection reserves the right to give one month’s notice for closing the hotel for
renovation or refurbishment etc. without penalty.

7. Complimentary accommodation will be granted for one tour leader when accompanying special
group booking of 15 or more paying clients provided it is pre-booked and confirmed.

8. The Zanzibar Collection reserves the right to review the number of allocated rooms subject to the
operators’ performance.

9. All reservations made during the Christmas supplement period will only be confirmed if a deposit
is paid during reservation.

10. The rates overleaf can only be used for The Zanzibar Collection, Zanzibar, and any publication of
the hotel in a brochure or website of the operator must strictly state The Zanzibar Collection
Zanzibar, and not any other short version or any other name.
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